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agency, including whether the
information shall have practical utility;
(b) the accuracy of the agency’s estimate
of the burden of the collection of
information; (c) ways to enhance the
quality, utility, and clarity of the
information to be collected; (d) ways to
minimize the burden of the collection of
information on respondents, including
through the use of automated collection
techniques or other forms of information
technology; and (e) estimates of capital
or start-up costs and costs of operation,
maintenance, and purchase of services
to provide information.

Approved: March 31, 2000.
Garrick R. Shear,
IRS Reports Clearance Officer.
[FR Doc. 00–8578 Filed 4–6–00; 8:45 am]
BILLING CODE 4830–01–U

DEPARTMENT OF THE TREASURY

Internal Revenue Service

Proposed Collection; Comment
Request for Voluntary Customer
Surveys To Implement E.O. 12862
Coordinated by the Office of Program
Evaluation and Risk Analysis on
Behalf of All IRS Operations Functions

AGENCY: Internal Revenue Service (IRS),
Treasury.

ACTION: Notice and request for
comments.

SUMMARY: The Department of the
Treasury, as part of its continuing effort
to reduce paperwork and respondent
burden, invites the general public and
other Federal agencies to take this
opportunity to comment on proposed
and/or continuing information
collections, as required by the
Paperwork Reduction Act of 1995, Pub.
L. 104–13 (44 U.S.C. 3506(c)(2)(A)).
Currently, the IRS is soliciting
comments concerning Voluntary
Customer Surveys To Implement E.O.
12862 Coordinated by the Office of
Program Evaluation and Risk Analysis
on Behalf of All IRS Operations
Functions.

DATES: Written comments should be
received on or before June 6, 2000, to be
assured of consideration.
ADDRESSES: Direct all written comments
to Garrick R. Shear, Internal Revenue
Service, room 5244, 1111 Constitution
Avenue NW., Washington, DC 20224.
FOR FURTHER INFORMATION CONTACT:
Requests for additional information or
copies of the information collection
should be directed to Carol Savage,
(202) 622–3945, Internal Revenue

Service, room 5242, 1111 Constitution
Avenue NW., Washington, DC 20224.
SUPPLEMENTARY INFORMATION:

Title: Voluntary Customer Surveys To
Implement E.O. 12862 Coordinated by
the Office of Program Evaluation and
Risk Analysis on Behalf of All IRS
Operations Functions.

OMB Number: 1545–1432.
Abstract: This is a generic clearance

for an undefined number of customer
satisfaction and opinion surveys and
focus group interviews to be conducted
over the next three years. Surveys and
focus groups conducted under the
generic clearance are used by the
Internal Revenue Service to determine
levels of customer satisfaction, as well
as determining issues that contribute to
customer burden. This information will
be used to make quality improvements
to products and services.

Current Actions: We will be
conducting different customer
satisfaction and opinion surveys and
focus group interviews during the next
three years than in the past. At the
present time, it is not determined what
these surveys and focus groups will be.

Type of Review: Revision of a
currently approved collection.

Affected Public: Individuals or
households, business or other-for-profit
organizations, not-for profit institutions,
farms, and Federal, state, local or tribal
governments.

Estimated Number of Respondents:
1,166,667.

Estimated Time Per Respondent: 15
minutes.

Estimated Total Annual Burden
Hours: 91,667.

The following paragraph applies to all
of the collections of information covered
by this notice:

An agency may not conduct or
sponsor, and a person is not required to
respond to, a collection of information
unless the collection of information
displays a valid OMB control number.
Books or records relating to a collection
of information must be retained as long
as their contents may become material
in the administration of any internal
revenue law. Generally, tax returns and
tax return information are confidential,
as required by 26 U.S.C. 6103.

Request for Comments
Comments submitted in response to

this notice will be summarized and/or
included in the request for OMB
approval. All comments will become a
matter of public record. Comments are
invited on: (a) Whether the collection of
information is necessary for the proper
performance of the functions of the
agency, including whether the
information shall have practical utility;

(b) the accuracy of the agency’s estimate
of the burden of the collection of
information; (c) ways to enhance the
quality, utility, and clarity of the
information to be collected; (d) ways to
minimize the burden of the collection of
information on respondents, including
through the use of automated collection
techniques or other forms of information
technology; and (e) estimates of capital
or start-up costs and costs of operation,
maintenance, and purchase of services
to provide information.

Approved: March 27, 2000.
Garrick R. Shear,
IRS Reports Clearance Officer.
[FR Doc. 00–8579 Filed 4–6–00; 8:45 am]
BILLING CODE 4830–01–U

DEPARTMENT OF THE TREASURY

Internal Revenue Service

Publication of Inflation Adjustment
Factor, Nonconventional Source Fuel
Credit, and Reference Price for
Calendar Year 1999

AGENCY: Internal Revenue Service (IRS),
Treasury.
ACTION: Publication of inflation
adjustment factor, nonconventional
source fuel credit, and reference price
for calendar year 1999 as required by
section 29 of the Internal Revenue Code
(26 U.S.C. section 29).

SUMMARY: The inflation adjustment
factor, nonconventional source fuel
credit, and reference price are used in
determining the tax credit allowable on
the production of fuel from
nonconventional sources under section
29.
DATES: The 1999 inflation adjustment
factor, nonconventional source fuel
credit, and reference price apply to
qualified fuels sold during calendar year
1999.
INFLATION FACTOR: The inflation factor is
calculated using GNP Implicit Price
Deflators as computed and published by
the Department of Commerce. The
inflation factor for 1999, which is
smaller than the factor published for
1998, reflects a comprehensive revision
in 1999 of the national income and
product accounts by the Department of
Commerce. The inflation factor for
calendar year 1999 is 2.0013.
CREDIT: The nonconventional source
fuel credit for calendar year 1999 is
$6.00 per barrel-of-oil equivalent of
qualified fuels.
PRICE: The reference price for calendar
year 1999 is $15.56. Because this
reference price does not exceed $23.50
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multiplied by the inflation adjustment
factor, the phaseout of credit provided
for in section 29(b)(1) does not occur for
any qualified fuel sold in calendar year
1999.
FOR FURTHER INFORMATION CONTACT:

For the inflation factor and credit—
Thomas Thompson, OP:RS:R:E,

Internal Revenue Service, 1111
Constitution Avenue, NW.,
Washington, DC 20224, Telephone
Number (202) 874–0585 (not a toll-
free number).

For the reference price—
Alan Cooper or David McMunn,

CC:DOM:P&SI:6, Internal Revenue
Service, 1111 Constitution Avenue,
NW., Washington, DC 20224,
Telephone Number (202) 622–3110
(not a toll-free number).

Judith C. Dunn,
Associate Chief Counsel (Domestic).
[FR Doc. 00–8640 Filed 4–4–00; 2:10 pm]
BILLING CODE 4830–01–U

DEPARTMENT OF THE TREASURY

Internal Revenue Service

Open Meeting of Citizen Advocacy
Panel, Brooklyn District

AGENCY: Internal Revenue Service (IRS),
Treasury.
ACTION: Notice.

SUMMARY: An open meeting of the
Brooklyn District Citizen Advocacy
Panel will be held in Brooklyn, New
York.

DATES: The meeting will be held Friday
April 28, 2000.
FOR FURTHER INFORMATION CONTACT:
Eileen Cain at 1–888–912–1227 or 718–
488–3555.
SUPPLEMENTARY INFORMATION: Notice is
hereby given pursuant to Section
10(a)(2) of the Federal Advisory
Committee Act, 5 U.S.C. App. (1988)
that an operational meeting of the
Citizen Advocacy Panel will be held
Friday, April 28, 2000, 6 p.m. to 9 p.m.
at the Internal Revenue Service
Brooklyn Building located at 625 Fulton
Street, Brooklyn, NY 11201. For more
information or to confirm attendance,
notification of intent to attend the
meeting must be made with Eileen Cain.
Mrs. Cain can be reached at 1–888–912–
1227 or 718–488–3555. The public is
invited to make oral comments from
8:30 p.m. to 9 p.m. on Friday, April 28,
2000. Individual comments will be
limited to 5 minutes. If you would like
to have the CAP consider a written
statement, please call 1–888–912–1227

or 718–488–3555, or write Eileen Cain,
CAP Office, P.O. Box R, Brooklyn, NY
11201. The Agenda will include the
following: various IRS issues. Note: Last
minute changes to the agenda are
possible and could prevent effective
advance notice.

Dated: March 21, 2000.

M. Cathy VanHorn,
CAP Program Manager.
[FR Doc. 00–8580 Filed 4–6–00; 8:45 am]

BILLING CODE 4830–01–M

DEPARTMENT OF THE TREASURY

Internal Revenue Service

Open Meeting of Citizen Advocacy
Panel, South Florida District

ACTION: Notice.

SUMMARY: A Public meeting of the South
Florida District Citizen Advocacy Panel
will be held in Naples, Florida.

DATES: The meeting will be held Friday,
April 28, 2000 and Saturday, April 29,
2000.

FOR FURTHER INFORMATION CONTACT:
Nancy Ferree at 1–888–912–1227 or
954–423–7974.

SUPPLEMENTARY INFORMATION: Notice is
hereby given pursuant to Section
10(a)(2) of the Federal Advisory
Committee Act, 5 U.S.C. App. (1988)
that a Public meeting of the Citizen
Advocacy Panel will be held Friday,
April 28, 2000, 6 p.m. to 9 p.m. and
Saturday, April 29, 2000, 9 a.m. to Noon
at the YMCA, 5450 YMCA Road,
Naples, FL 34109. For more information
contact Nancy Ferree at 1–888–912–
1227 or 954–423–7974. The public is
invited to make oral comments.
Individual comments will be limited to
10 minutes. If you would like to have
the CAP consider a written statement,
please call 1–888–912–1227 or 954-423–
7974, or write Nancy Ferree, CAP
Office, 7771 W. Oakland Park Blvd
#225, Sunrise, FL, 33351.

The Agenda will include the
following: various IRS issues.

Note: Last minute changes to the agenda
are possible and could prevent effective
advance notice.

Dated: March 21, 2000.

M. Cathy VanHorn,
CAP Project Manager.
[FR Doc. 00–8581 Filed 4–6–00; 8:45 am]

BILLING CODE 4830–01–U

DEPARTMENT OF THE TREASURY

Internal Revenue Service

Open Meeting of Citizen Advocacy
Panel, Midwest District

AGENCY: Internal Revenue Service (IRS),
Treasury.
ACTION: Notice.

SUMMARY: An open meeting of the
Midwest Citizen Advocacy Panel will be
held in Milwaukee, Wisconsin.
DATES: The meeting will be held
Thursday, April 27, 2000, and Friday,
April 28, 2000.
FOR FURTHER INFORMATION CONTACT:
Sandra McQuin at 1–888–912–1227, or
414–297–1604.
SUPPLEMENTARY INFORMATION: Notice is
hereby given pursuant to Section
10(a)(2) of the Federal Advisory
Committee Act, 5 U.S.C. App. (1988)
that a working meeting of the Citizen
Advocacy Panel (CAP) will be held
Thursday, April 27, 2000, from 9:00
a.m. to 5:00 p.m. and Friday, April 28,
2000, from 9:00 a.m. to Noon at Reuss
Federal Building, Meeting Room 290B,
310 W. Wisconsin Avenue, Milwaukee,
WI. The Citizen Advocacy Panel is
soliciting public comment, ideas, and
suggestions on improving customer
service at the Internal Revenue Service.
Written comments can be submitted to
the panel by faxing to (414) 297–1623,
or by mail to Citizen Advocacy Panel,
Mail Stop 1006 MIL, 310 West
Wisconsin Avenue, Milwaukee, WI
53203–2221.

The Agenda will include the
following: Various IRS issue updates
and reports by the CAP sub-groups,
presentation of taxpayer issues by
individual members, CAP office report,
and discussion of issues.

Note: Last minute changes to the agenda
are possible and could prevent effective
advance notice.

Dated: March 24, 2000.
M. Cathy VanHorn,
CAP Project Manager.
[FR Doc. 00–8582 Filed 4–6–00; 8:45 am]
BILLING CODE 4830–01–U

DEPARTMENT OF THE TREASURY

Internal Revenue Service

Open Meeting of Citizen Advocacy
Panel, Pacific-Northwest District

AGENCY: Internal Revenue Service (IRS),
Treasury.
ACTION: Notice.

SUMMARY: An open meeting of the
Pacific-Northwest Citizen Advocacy
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